
Western Australian 
Carers Charter



The Carers Recognition Act 2004 recognises the 
role of carers in the community and includes 
the Western Australian Carers Charter. 

The four principles of the Charter are: 
1. Carers must be treated with respect 

and dignity. 
2. The role of carers must be recognised by 

including carers in the assessment, planning, 
delivery and review of services that impact on 
them and the role of carers. 



3. The views and needs of carers must be taken 
into account along with the views, needs and 
best interests of people receiving care when 
decisions are made that impact on carers and 
the role of carers. 

4. Complaints made by carers in relation 
to services that impact on them and the 
role of carers must be given due attention 
and consideration. 



For more information  
Scan QR code or visit 
My rights as a carer  
(www.wa.gov.au)

Department of Communities
Telephone: 1800 176 888 
Website: www.communities.wa.gov.au
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https://www.wa.gov.au/organisation/department-of-communities/my-rights-carer
https://www.wa.gov.au/organisation/department-of-communities/my-rights-carer

