Government of Western Australia . Compliance Review
Department of Finance [ ] Questionnaire

RevenueWA . .
Quick Reference Guide

How to access the Compliance Review questionnaire through
the Online Services Portal

Use this guide if you have received an email from RevenueWA asking you to complete a
questionnaire about:

e property ownership or

e your liability to pay payroll tax or
e vehicle licence duty.

Dear Sir / Madam

by 2nd May 2024. Use this link t the Online Servises Portal. We aupport Google Chrome, Microsoft Edge, Morzilla Firefox, and Safari

Click here to access the user guide which will assist with accesaing the anline questionnaire outlined in steps 1o 4 balow.
1. Create or loginto your RevenueWA Portal account
2 Select Compliance Review
3. Enter the Reference No and the Client Name stated at the tap of this email
4. Respond to the questionnaire

You must have a portal account ta acsess the questionnaire. f you dor't , please follow th tions to register for your free, nt

Outcome of the review

Based on the informaban you provide we will either:
®  confirm the property qualifies for the axemption
*  notify you that the property doesn't qualify for the exemption
= contact you to abtain further information,

1f you dorit completa the questi and provide us with the evidence the hasb lied corractly, the exemption may b

If the information you provide in the online review s later found to be incorrest, you may be subjest to penalties at & higher rate. Please see Commi 's Practice TAA 19 Remission of Penalty e for

How do | know this email iz legitimate?

www wa gov au (the WA State Government website).
type compliance revievr portal guide’

to e-quides/online-senvicesp sicle/compli portakquide
3 o body of the page
4. Follow the earlier instructions to complete the questionnaire.
Pleass disragard this amail if you are not the intendad recipient. Linder the Taxation Admini Act 2003  parson who i il ides i ion thatis incorrect, let ir subject to additional penalties or prosacution

A link to the Online Services Portal has been provided in your email.

e If you do not already have an account for the Online Services Portal, follow these
steps to register and create an online account.

e If you do already have an account for the Online Services Portal, follow
these steps to log in to your existing online account.

Before you complete the questionnaire, you will need to provide proof of identity or
authority to act as an authorised person.

Once you have done this, an Online Questionnaire screen like the examples below will be
displayed. Please complete and submit the questionnaire by the date stated in your email.

Online Questionnaire
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https://apps.osr.wa.gov.au/portal/0/home

Register and create an online account

1. On the Online Services Portal home page,
click Register in the Online Account box.

2. Provide your name and email address. Tick
‘l am not a robot’ and click ‘Submit’.

Register for an online account
E ]
™
I nota robat
Sent: wechesd, 8 epterm
Te.

3. Click ‘OK’ on the pop-up information
box.

Hi . you're aimost there!

Portal account using this amail address

 the bution below or copy 1he URL into your browser

4. An email will have been sent to the email . _
address you provided. Select ‘Continue’ or
click the link to finish creating your account.

R e e
This will take you to the Registration screen.
pocomgewts

5. On the registration screen, create and Eeountastals
confirm your password, add your contact .
details and select ‘Register’. This will take you
back to the Online Services Portal.

* Confirm Password + password policy

Contact details

6. Your user login details will be displayed in the gLEL T
top right corner of the screen.

* Street Address

Postal B Same s above

Our Services

7. Select Compliance
Review from the bottom . : —
of the screen. i e , TSR —

-Upload other ads

8. Provide your Reference
NO and Cllent f:::zy‘;;l:::“m’l‘h"',‘( : AEET; Rasparndic 8 ieemni ek Al rraicn rRcres
name. This informationis
in the email from

RevenueWA. Retrieve your details
Please note, for payroll tax, the Client Name is the Entity T e s
Name. Select ‘OK’. The Proof of identity or authority to act Will | e

be displayed.

ENE
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Log into your existing account

1. On the Online Services Portal home page,
click ‘Login’ in the Online Account box.

2. Enter your login details and select OK.

Log in to your account

[ & jonn smith@email.com ]

]

o [ e |

Select Compliance
Review from the bottom
of the screen.

5. Provide your
Reference No and
Client name. This
information is in the
email from RevenueWA.

Please note, for payroll tax, the Client Name is the Entity

refund of

ent HomeBuilder

Respond to a RevenueWA information request

Retrieve your details

Thank you for responding to a Compliance review by RevenueWA

Name. Select ‘OK’. The Proof of identity or authority to act Will | reseusr e s s soee e seece s

be displayed.

Name included in the email we sent you.

Client Name  SMITH H JOHN

Entar the name exactly as shown in the email

EuE=

Proof of identity or authority to act

Complete the ‘proof of identity’ or ‘authority to act’ fields.

Upload proof of your identity or proof of authority to act. To add a document, select the
document type, choose the file and select ‘Upload’.

Complete the declaration
tick box.

Select ‘Continue’.

05514290

Proof of identity or authority to act

Complete the following

With regard to

* Areyou (O Authorised representative

Please upload proof of your identity or proof of authority to act. Find more information on our identity requirements

No file chosen
DocumentType v Upload
i Document Policy

I declare that all information | have provided is true and accurate, and that any document provided to the Commissioner is a true copy of the original

[l N Cancel
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