	PART A: CUAICTS2021 QUOTE FORM 
Customer to complete and forward to selected contractors 

	 For Order of Precedence – Customer Contract Documents please refer to clause 4.22 of the General Conditions of Contract [August 2019]

	QUOTATION INFORMATION

	Quote Number: 
	

	Quote Title:
(Required)
	

	Date of Issue:
	

	Quote Closing Date (dd/mm/yyyy):
	
	Quote Closing Time:
	

	Submission of Offer Details:
	

	Offer Validity Period: 
	[Number of]* Months from closing date. 
 *Specify number of months (e.g. Three (3) months)

	Buying Entity:
	

	Contact Person for this Quote

	Name:	
	

	Title:	
	

	Telephone:
	

	E-mail:
	

	Contract Management Contact

	Name:
	

	Telephone:
	

	E-mail:
	

	Address:
	

	Payment of Accounts Contact

	Name:
	

	Telephone:	
	

	E-mail:
	

	Address:
	

	Preferred Payment Method:  
	Select…
	Qualitative Criteria (if required):

	E.g.: 
Suitability of proposed services (xx%)
Specified personnel (xx%)
Demonstrated skills and experience to undertake projects of a similar nature (xx%)
Methodology (xx%)
(While elements of local content such as service source and locations could be included in suitability of proposed services, Local Content should not be included and assessed as a separate criterion)

	SCHEDULE 1 - CUSTOMER CONTRACT DETAILS

	Contract Term (Select one)
	The Term of the Customer Contract is 
	[bookmark: Text33][insert number of months or years for initial contract term]

	Contract Extension Options (if applicable)
(select one)
	Select…
	If an extension is applicable enter the details below, otherwise delete this statement.
The Customer has [insert number] options to extend the Term, each option having a, [year/month] duration.

	Price Variation 
(Select one)
	Select…
	If a price variation is applicable enter the details below, otherwise delete this statement.
[Insert Specific Mechanism e.g. On each anniversary of the Commencement Date, the Price will be varied by the Consumer Price Index (Consumer Price Index, Australia (Cat No 6401.0):  1 All Groups, Index Numbers – Perth)]

	Police Clearance (Delete row if not applicable)
The Contractor must comply with police clearance request within thirty business days of the request. 
	Select…

	Confidential Information 
(Select one)
	Select…	If confidential information is applicable enter the details below, otherwise delete this statement.

	
	
	[Insert confidential information]

	Intellectual Property Owner
(Select one)
IMPORTANT NOTE: 
IP rights in the Head Agreement are owned by the contractor clause 23.2.
If for this customer contract if you require the IP rights to rest with the state then use 
Under Clause 23.1
	The owner of the Intellectual Property Rights in the New Material for the purposes of clause 23 is

Select…

	Warranties
IMPORTANT NOTE: 
Warranties in the Head Agreement are not specified as this is a contract for services
	Select…	If warranties are applicable enter the details below, otherwise delete this statement.
[bookmark: Text41][Insert warranties] 

	Payment Schedule (if any): Please insert relevant payment schedule if applicable.
	 (E.g. Payment on a monthly basis in arrears, 40% at provision of milestone 1 and 40% at delivery of Project Outcomes.)

	Insurances 
(Select one based on assessed risk level)
	Select… 



	Other Insurances (if applicable)

For information on Technology (Cyber) Insurance refer to the Insurance and Risk Levels in the buyers guide and Circular 6 – Cyber (Technology) Insurance

Technology (Cyber) Liability, Motor Vehicle Third Party and Property Insurance are optional insurances and should only be selected where the insurance is required, if these insurances are not required select N/A or delete row
	Technology (Cyber) Liability
	[Insert liability amount required]

	
	Motor Vehicle Third Party
	[Insert liability amount required]

	
	Property Insurance
	[Insert liability amount required]

	Contract Management Requirements
 
	Reporting 

Meetings

Key Performance Indicators 
 (e.g. Ability to meet specified timelines, ability to provide quality reports/service, response time to issues or attach service level documentations.  Refer to the Complex SoR for sample of a Service Level Agreement).








	
SCHEDULE 2 – STATEMENT OF REQUIREMENTS

	Category
	Service
	Please Select

	1
	ICT Planning, Consultancy and Advisory Services
	[bookmark: Check10]|_|

	2
	ICT Implementation Services
	|_|

	3
	ICT Operation and Management Services
	|_|

	Customer Contract Model :	 |_|   Outcome Based (O)	    |_|   Time Based (T)

	OPTION 1: use rows below for low value/low risk/routine procurements
Delete this row and rows applicable to Option 2 below if this Option 1 is selected

	Scope of Work / Other Requirements (specify or refer to an attachment):

	 (e.g. Background information of the scope of services, description of the work/project to be carried out, indicative hours.)








	Deliverables/ Output/ Outcome (specify or refer to an attachment): 

	 (e.g. Service Level Agreement, Report, Subscription Service, Paper, Project Plan, Managed Services with 
97% customer satisfaction through survey.)







	[bookmark: ICTMODULE]OPTION 2: use for complex procurements, the Complex SoR attached should be edited, saved and reattached below:
Delete this row and rows applicable to Option 1 above if this Option 2 is selected

	Refer to attached document for the Statement of Requirements 

	

Instructions: 
To access the document, double-click on the icon above. A new window will appear with the document. Please save the attachment to ensure your changes to the Complex SoR is saved. 
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PART B: CUAICTS2021 CONTRACTOR’S OFFER FORM 
Contractor to complete and return to the Customer in accordance with the ‘submission of offer details’ in Part A

	To: 
	(Buying Entity name and contact person)
	Quote No:
	

	Quote Title:
	

	Contractor Name: 
	

	Contractor’s Contact Person:
	

	Email:
	
	Contact No:
	

	Are all other details as per your Contractor Profile?
	|_|   Yes  |_|   No
(If 'No', please explain)

	Quote Details:

	The Customer reserves the right to reject any Offer that does not properly address the Quote Form, and/or which contains material departures from Quote Form.
The Respondent must confirm whether it will comply with the conditions specified in this Quote Form.  If the Respondent will not comply with any clause of the Quote Form, the Respondent must set out:
(A). the clause it will not comply with;
(B). the extent of non-compliance – including the alternative clause, if any, or a description of any changes it requires to the Quote Form; and
(C). the reason for non-compliance.
Does the Respondent agree to the Quote Form?
	Select… 

	If no, provide details.

	Participants (including subcontractors):

	Is the Respondent acting as an agent or trustee for another person or persons?
	Select…	If yes, provide details.

	Is the Respondent acting jointly or in association with another person or persons?
	Select…	If yes, provide details.

	Has the Respondent engaged, or does the Respondent intend to engage, another person or persons as a subcontractor in connection with the supply of the Services.
	Select…	If yes, provide details.

	Has the Respondent obtained consent from each of the above-named subcontractor/s permitting the Respondent to receive information from the Customer and the Contract Authority as to whether the subcontractor/s is a suspended supplier within the meaning of the Procurement (Debarment of Suppliers) Regulations 2021, for the purposes of this Customer Contract (if Awarded).
	Select…	If 'No', provide details.

	Criminal Convictions:

	The Respondent must confirm that neither the Respondent nor any person included in the Specified Personnel has been convicted of a criminal offence that is punishable by imprisonment or detention. Has the Respondent or any person included in the Specified Personnel been convicted of a criminal offence that is punishable by imprisonment or detention?
	Select…	If yes, provide details.

	Conflict of Interest:

	Does the Respondent or any person included in the Specified Personnel have any actual, potential or perceived conflict of interest in relation to the performance of this Customer Contract (if awarded) by the Respondent?
	Select…	If yes, provide details.



	Response to requirements of Deliverable/ Output/ Outcome: 

	



	Response to Qualitative Criteria (if specified in Part A):

	



	SCHEDULE 3 – PRICING

	(RECOMMENDED FOR OUTCOME BASED CUSTOMER CONTRACTS)

	Project Deliverable/Milestone/Service Description
	Due Date
	Instalment Price
(inc GST)

	
	
	

	
	
	

	
	
	

	Additional costs (please list and specify)
	

	Travel and accommodation (if applicable provide details)
	

	Disbursements or other charges  (if applicable provide details)
	

	TOTAL PRICE 
	

	(RECOMMENDED FOR TIME BASED CUSTOMER CONTRACTS)

	ICT Role Description
	Number of Hours/Days
	Daily/Hourly Rate 
(Inc GST)
	Price
(inc GST)

	
	
	$
	$

	
	
	$
	$

	
	
	$
	$

	TOTAL PRICE
	$

	[bookmark: Check5]Attachments    |_|   Yes

	Contract Start Date:
	
	Initial Contract Term Completion Date:
	

	Accepted Payment Method:
Please specify if limit applies to Purchasing Cards
	Select…


	[bookmark: _Toc487713266][bookmark: _Toc487714830][bookmark: _Toc487716634][bookmark: _Toc487718036][bookmark: _Toc488154501][bookmark: _Toc491767466]

PART C: CUAICTS2021 CUSTOMERS ACKNOWLEDGEMENT AND ACCEPTANCE OF OFFER
Customer to complete and forward to successful contractor.

	To:  	
(name of Contractor and contractor contact person)

	CUSTOMER CONTRACT AWARD DETAILS (add rows if required)

	Buying Entity: 
	

	Address for Service Delivery:
	

	Customer Contract Title: 
	

	Customer Contract Number:
	

	Contract Start Date:
	

	Initial Contract Term:
(Do not include extension options)
	

	Extension Options:
	|_|   Yes	     |_|   No
	(If 'yes', please specify)

	Customer Contact Name:
	

	Customer Contact Phone No:
	

	Customer Contact Email:
	

	Category Selection:

	1 - ICT Planning, Consultancy and Advisory Services
	     |_|   Yes	     |_|   No

	2 - ICT Implementation Services
	     |_|   Yes	     |_|   No

	3 - ICT Operation and Management Services
	     |_|   Yes	     |_|   No

	Customer Contract Model :	 |_|   Outcome Based (O)	    |_|   Time Based (T)



Delegated Authority’s Approval (if required):
	Signature:
	


	Name:
	

	Date:
	

	Position Title:
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SCHEDULE 13 – ACCEPTANCE TESTING [OR] NOT APPLICABLE

INSTRUCTIONS FOR USING THIS STATEMENT OF REQUIREMENTS FOR COMPLEX ICT CUSTOMER CONTRACTS (COMPLEX SoR)



Purpose

This Complex SoR may be used to supplement the ICT Services Quote Form for complex ICT Customer Contracts.   



Using the Complex SoR

All text is optional text. Drafters should select clauses as appropriate to their requirements.  The red text is instructional and should be removed entirely.

Where you choose not to use a particular Schedule, the text should be deleted, however the schedule number should not be changed.  This ensures any cross references in this document or the Request Conditions and General Conditions of Contract are not lost.

SCHEDULE 2 - STATEMENT OF REQUIREMENTS



SCHEDULE 2 – STATEMENT OF REQUIREMENTS

1	OVERVIEW OF REQUIREMENTS

The Contractor must supply the following Services: 

[include a brief description of each service]

(a) Consultancy Services

(b) Hardware Maintenance Services

(c) Managed Services

(d) Software Development Services

(e) Software Licensing Services

(f) Software Support Services

(g) Systems Integration Services;

(h) Telecommunication Services; and

(i)  Acceptance Testing

2 	SUPPLY OF CONSULTANCY AND CONTRACTING SERVICES

2.1 	Consultancy Services

	The Contractor must supply the following services.

	[Include details of the services required.  Be sure to include:

· resources required;

· any methodology required;

· performance measures.]

3 	SUPPLY OF HARDWARE MAINTENANCE SERVICES 

3.1 	Supply Of Hardware Maintenance Services

The Contractor must supply the following Hardware Maintenance Services: [insert description of hardware maintenance services.  Must include a description of the Preventative Maintenance and Remedial Maintenance and the times these are required; and the response times (if required)]

3.2 	Commencement Of Maintenance 

The Hardware Maintenance Services will commence on [insert date] and will be renewable [insert renewal arrangements]. 

3.3 	Preventative Maintenance 

The Contractor must supply the following preventative maintenance:

[insert details]

3.4 	Remedial Maintenance 

The Contractor must supply the following remedial maintenance:

[insert details]

3.5 	Storage of Contractor Materials 

The Contractor may store manuals, tools and test equipment on the Premises as required for the purposes of the Customer Contract. The Customer agrees not to use any such manuals, tools or test equipment without the Contractor's consent. 

OR

The Contractor may not store manuals, tools and test equipment on the Premises.  

3.6 	Maintenance Records 

The Contractor will keep full records of its Hardware Maintenance Services and will provide copies of those records to the Customer within [insert ‘5 Business Days’ or other period of time] of request. 

4 	SUPPLY OF MANAGED SERVICES 

4.1 	Supply of Managed Services 

The Contractor must supply the following Managed Services: 

[insert detail of managed services required, including any assets to be acquired from Customer]

The Contractor will acquire the following assets from the Customer for the purpose of supplying the Managed Services: [insert assets to be supplied by the Customer]

4.2 	Commencement of Managed Services 

The Contractor must commence the Managed Services on and from [insert date] and must meet the requirements and service levels for the Managed Services during the Term.

4.3 	Transition In 

The Contractor must supply the following transition in requirements:

[insert details]

4.5 	Transition Out 

The Contractor must supply the following transition out requirements:

[insert details]

5. 	SUPPLY OF SOFTWARE DEVELOPMENT SERVICES 

5.1 	Software Development Services

The Contractor must provide the following Software Development Services: [insert service description]

5.2 	Preparation of Project Plan 

The Contractor will prepare a project plan in relation to the Software Development Services and submit it to the Customer for approval by [insert date]. The project plan should include delivery dates for the following milestones:

Milestones could include completion of build, testing, payment of licences, commencement of support services etc

a. [insert milestone]

b. [insert milestone]

Refer to Schedule 7 Project Plan.

5.3 	Source Code 

Use where the ownership of the Developed Software is to be retained by the Contractor and an escrow agreement is required.

The Contractor agrees if so requested by the Customer to enter into an escrow arrangement in the form specified in Schedule 14 (or such alternative form as the Customer, acting reasonably, considers to be of similar effect in all material respects), unless it is expressly stated in the Customer Contract that the source code is not to be placed in escrow. 

OR

Use where the ownership of the Developed Software is to be transferred to the Intellectual Property Owner (usually the State, not the Contractor, though the IP owner could be a third party) 

The Contractor will deliver the source code to the Intellectual Property Owner in accordance with the project plan. For the removal of doubt, the Contractor must in these circumstances supply the Intellectual Property Owner with all documentation that was developed in conjunction with the Developed Software and provide the Intellectual Property Owner with the source code and other materials required to support the Software and otherwise ensure that it may be modified by a competent software developer without further reference to the Contractor in the future. 

5.4 	Use Prior to Acceptance 

The Customer may not use the Developed Software in production prior to Acceptance. 

Or

The Customer may use the Developed Software in production prior to Acceptance. 



6. 	SUPPLY OF SOFTWARE SUPPORT SERVICES 

6.1 	Application of this clause 

The Contractor must supply the following Software Support Services to the Customer: 

(a) updates and new releases of the Software;

(b) defect correction; and

(c) help desk support.

6.2 	Commencement of Support 

The Software Support Services will commence on [insert date] and will be renewable [insert renewal arrangements]. 

[Insert this option if Software is supplied under the Customer Contract.  Please note that the industry norm is that support commences on acceptance of the software, so suppliers may object to the following clause.  If so, this should be dealt with prior to contract award]

The Contractor must provide the Software Support Services free of charge during the warranty period. 

For the removal of doubt, if the Services relate to Software supplied under the Customer Contract, then the initial term of the Software Support Services will not commence until the expiry of any relevant warranty period for the Software.   

6.3 	Service Response Times 

The Contractor will respond to a request from the Customer for Software Support Services within the following timeframes: [insert timeframes] 

Refer to Schedule 10 Software Support.

7. 	SUPPLY OF SYSTEMS INTEGRATION SERVICES 

7.1 	Application of this clause 

The Contractor must supply the following Systems Integration Services: [insert description of services].

8. 	SUPPLY OF TELECOMMUNICATIONS SERVICES 

8.1 	Application of this clause 

The Contractor must supply the following Telecommunications Services:  [insert description of services].



9. 	ACCEPTANCE TESTING 

9.1 	Application of this clause 

The parties will conduct the Acceptance tests, and discharge their respective responsibilities, in the following manner: [insert acceptance test requirements].

Refer to Schedule 13 Acceptance Testing.



SCHEDULE 7 - PROJECT PLAN [OR] NOT APPLICABLE

[DELETE SCHEDULE CONTENT IF NOT APPLICABLE]

1.1	…

[insert ...]

1.2	…

[insert ...]



If the Customer has a Project Plan for the Contract insert here,- and the Respondent is to “read and keep”.



If the Customer requires the Respondent to provide the Project Plan then the Respondent is to “complete and return”.



 

SCHEDULE 7 – PROJECT PLAN [OR] NOT APPLICABLE



[bookmark: _Toc332810816]SCHEDULE 8 - SERVICE LEVEL AGREEMENT [OR] NOT APPLICABLE

[DELETE SCHEDULE CONTENT IF NOT APPLICABLE]

1.1	…

[insert ...]

1.2	…

[insert ...]





If the customer has a Service Level Agreement for the Contract insert here,- and the Respondent is to “read and keep”.



If the Customer requires the Respondent to provide the Service Level Agreement then the Respondent is to “complete and return”

SCHEDULE 8 – SERVICE LEVEL AGREEMENT [OR] NOT APPLICABLE



[bookmark: _Toc391387041][bookmark: _Toc332810819]SCHEDULE 9 - HARDWARE MAINTENANCE [OR] NOT APPLICABLE

[DELETE SCHEDULE CONTENT IF NOT APPLICABLE]

1.1	…

[insert ...]

1.2	…

[insert ...]



If the Customer has a requirement for Hardware Maintenance for the Contract insert here.- and the Respondent is to “read and keep”.



If the Customer requires the Respondent to provide for Hardware Maintenance then the Respondent is to “complete and return”.

SCHEDULE 9 – HARDWARE MAINTENANCE [OR] NOT APPLICABLE



[bookmark: _Toc391387042]SCHEDULE 10 - SOFTWARE SUPPORT [OR] NOT APPLICABLE

[DELETE SCHEDULE CONTENT IF NOT APPLICABLE - Note that proprietary software licences, updates and releases are not within the scope of this CUA.]

 [Insert requirements for Software Support Services including service levels, response times and particulars of specific services which are to be included or excluded.]

Additional terms relating to Software Support Services [delete if or to the extent inapplicable]



2. THE SERVICES

The services will comprise:

(a) provision of new releases of the Software by the Contractor to the Customer;

(b) help desk support; and

(c) defect correction.

3. RELEASES

(a) The Contractor will deliver to the Customer any improved version of the Licensed Software (Release) which the Contractor makes available and the Customer will be responsible for using such version subject to the conditions set out below.

(b) Upon delivery of a new Release, the Contractor will make available to the Customer details of such amendments which will be necessary to properly describe the facilities and functions of the new Release and to distinguish it from the previous release.

(c) The Customer will not be obliged to accept or use the new Release if its use would result in any of the facilities and functions set out in the Documentation being diminished or curtailed.

(d) The Contractor will deliver to the Customer the object code of the new Release in machine-readable form together with amended Documentation.

(e) If required by the Customer, the Contractor will provide training for the Customer's staff in the use of the new Release as soon as reasonably practicable after the delivery of the new Release. Such training will be deemed part of the help desk service described at clause 3 below in this schedule. 

(f) Within 3 months of the Customer receiving the new Release the Customer will have tested such Release and will have notified the Contractor of any failure or error of that Release. 

(g) If within 3 months after such delivery no such notification is made, the Customer will be deemed to have accepted the new Release.

(h) If the Customer notifies the Contractor of any fault in the new Release then the Contractor will correct the fault in accordance with the defect correction procedures as set out in clause 4 below.

4. HELP DESK

(a) Help desk support will include technical advice in relation to the Software, system advice, problem resolution, training and other general support in respect of the Contract to resolve Customer queries or difficulties in using the Software.

(b) The Contractor will supply up to 150 hours of help desk support in each 12-month maintenance period in respect of all Software supplied under the Contract.

(c) The Contractor will provide help desk services primarily by telephone, facsimile, e-mail and, where consistent with the Customer's internal policies, dial-in support.

(d) Support will be accounted for in 15 minute increments and includes travel time where on-site support is required.

(e) Where on-site support is required the Customer will be liable to additional charges for travel, accommodation and out-of-pocket expenses.

(f) Help desk support may include support for the manipulation of data for input to the system and include amendments to parameter, control files and scripts required to upload data.

(g) Where in the opinion of the Contractor the support for manipulation of data for input requires material Customer specific amendments to the Software, the Contractor will advise the Customer of that opinion and will be excused from providing such support under this agreement.

(h) Where additional support is required, it will be charged at the Contractor's current casual consulting rates.

(i) No additional charges will be made for work which has not been duly authorised by the Customer.

5. DEFECT CORRECTION

(a) If the Customer discovers that the Software fails to operate correctly by reference to the Documentation then the Customer will within 14 days notify the Contractor in writing of the defect or error in question and provide the Contractor (so far as the Customer is able) with a documented example of such defect or error.

(b) The Contractor will use its reasonable endeavours to promptly correct such defect or error.  When corrections are completed the Contractor will deliver to the Customer the corrected Software along with appropriate amendments to the documentation.  The Contractor will provide the Customer with such assistance as is reasonably required by the Customer to enable the Customer to implement the use of the corrected version of the Software.

(c) Defect correction service will not include any service in respect of:

(i). any modification of the Software if such modification would result in a departure from the Specification; or

(ii). defects that are trivial or that do not have a material effect on the operation or outcomes produced 

(d) The Contractor will make an additional charge in accordance with its standard scale of charges for the time being in force for any services provided by the Contractor:

(i). at the request of the Customer but which do not qualify under the error correction service by virtue of any of the exclusions referred to in clause 4 paragraph (c) above; or

(ii). at the request of the Customer but which the Contractor finds are not necessary

(e) If the Customer discovers any material fault in the documentation then the Customer will notify the Contractor in writing of the fault in question within 14 days.  The Contractor will promptly correct the fault and provide the Customer with appropriate amendments to the documentation.

6. CUSTOMER OBLIGATIONS

(a) The Customer will ensure that the Software is used in a proper manner by competent and trained employees only or by persons under their supervision.

(b) The Customer will not alter or modify the Software or the documentation in any way except with the express approval of the Contractor, nor permit the Software to be combined with any other programs to form a combined work.

(c) The Customer will not request, permit or authorise anyone other than the Contractor to provide any Software Support Services in respect of the Software or the documentation except where the Contractor advises that it is unable or unwilling to provide such services.





SCHEDULE 10 – SOFTWARE SUPPORT [OR] NOT APPLICABLE





SCHEDULE 11 - TRANSITION IN PLAN [OR] NOT APPLICABLE

[DELETE SCHEDULE CONTENT IF NOT APPLICABLE]

If the Customer has a requirement for a Transition Plan for the Contract insert here,- and the Respondent is to “read and keep”.



If the Customer requires the Respondent has a requirement for a Transition Plan then the Respondent is to “complete and return”.





[Insert details of the Contractor's transition-in obligations including, but not necessarily limited to:

1. third party contracts to be assigned or novated;

2. third party contracts to be managed by Contractor;

3. arrangements for the transfer of the Customer's Personnel;

4. arrangements for the secondment of the Customer's Personnel;

5. timeframe for preparation of a procedures manual; and

6. particulars of interim service levels]



 

SCHEDULE 11 – TRANSITION IN PLAN [OR] NOT APPLICABLE

[bookmark: _Toc391387044]

SCHEDULE 12 - CHANGE ORDER 

 [If the proposed changes will vary the Specification, the Contract Details or any other technical requirements of the Customer, the following form must be completed]

The Contract is changed in accordance with the terms of this Change Order and its attachments

	Change order number	

	Date proposed	

	Name of party instigating the change	

	Implementation date of change	

	Details of change proposal	

	Clauses affected by the 

	proposal are as follows	

	New charges payable to the Contractor or 

	Customer affected by this change proposal	

	Plan for implementing the change	

	The responsibilities of the parties 

	for implementing the change	

	The new date for the acceptance 

	testing of the system	

	Effect of change on performance	

	Effect on documentation	

	Effect on training	

	Effect on the users of the system	

	Any other matters which the parties 

	consider are important	



Execution – Signed for and on behalf of the

Customer’s representative

	Name (print)	

	Position	

	Signature and date			/ 	/	



Contractor’s representative

	Name (print)	

	Position	

Signature and date			/ 	/	



SCHEDULE 12 – CHANGE ORDER

	

[bookmark: _Toc332810820]SCHEDULE 13 - ACCEPTANCE TESTING [OR] NOT APPLICABLE

[DELETE SCHEDULE CONTENT IF NOT APPLICABLE]

1.1	Acceptance Test Details

[Insert details]

1.2	Certificate of Acceptance Form



Issued by the Customer’s representative to the Contractor



	Name of Customer’s representative	

	The following items (Service and/or 

	Product) have been accepted	

	Conditions attached to the 

	Certificate of Acceptance	

	

	

Execution – Signed for and on behalf of the



Customer’s representative



	Name (print)	

	Position	

	Signature and date			





Contractor’s representative



	Name (print)	

	Position	

	Signature and date			








