
Help is Available

Bunbury
Homeless Helpline 
Free call: 1800 065 892

National Sexual Assault, Domestic and 
Family Violence Counselling Service
Free call: 1800 737 732 (1800 RESPECT)

Alcohol and Drug Support Line
Free call: 1800 198 024

Aboriginal Legal Service of WA
Free call: 1800 019 900
Phone: 9791 2622

Aboriginal Mediation Service
Free call: 1800 045 577
Phone: 9264 6150

Access Housing
Affordable housing for low-income earners
Phone: 9722 7200

AccordWest
Free call: 1800 115 799

Emergency short-term accommodation
Phone: 9729 9000

Advocacy WA
Support for people with a disability or  
mental illness 
Phone: 9721 6444

Advocare
Supports and protects rights of older people
Free call: 1800 655 566

Alliance Housing
Phone: 9791 5438

Anglicare WA
Support and referral services 
Phone: 1300 114 446
Phone: 9720 9200

Bunbury Corps
Crisis accommodation and relief support
Phone: 13 72 58
Phone: 9791 5200

Bunbury Family Crisis Emergency 
Accommodation
Phone: 9721 4519

Bunbury Mental Health Service
Phone: 9722 1300

Cam Can
Supported living for people with a disability  
and mental health 
Phone: 9316 1624

Centrecare Southwest
Counselling and family support services
Phone: 9721 5177

Centrelink Services Australia
Phone: 1300 169 468

Child and Adolescent Mental Health 
Services
Phone: 9722 4300

Chorus
In home and community support for seniors, 
people with disability or seeking mental  
health support 
Free call: 1800 264 268
Phone: 9792 6700

Circle Green Community Legal
Assistance with rental and tenancy issues
Phone: 6148 3636

Citizens Advice Bureau WA 
Phone: 9221 5711
Phone: 9721 6008

Community Alcohol and Drug Service
Phone: 9721 9256

Crisis Care Helpline
Free call: 1800 199 008
Phone: 9223 1111

Department of Communities
Free call: 1800 176 888

Child Protection and Family Support
Phone: 9722 5000
Housing 
Phone: 9792 2111

Doors wide Open
Support services for people affected by 
substance abuse
Phone: 9787 9298

Elder Abuse Helpline
Phone: 1300 724 679

Enable
Free call: 1800 468 965

NDIS supported living services
Phone: 9792 7500

Financial Counsellors Association of WA
Free call: 1800 007 007
Phone: 9325 1617

Forrest Personnel
Support and referral services for mental health
Free call: 1800 224 548

Headspace
Health and wellbeing support services for 
Aboriginal and Torres Strait Islander youth  
aged 12 to 25 years 
Phone: 6164 0680

Horizon House
Long term accommodation for homeless youth 
aged 16 to 22 years
Phone: 9791 3744

Kids Helpline
Free call: 1800 551 800

Lamp Inc
Mental health services
Phone: 9754 1834

Legal Aid WA
Phone: 1300 650 579

Life Without Barriers
Support and referral services
Phone: 9722 9200

Lifeline
24-hour support and suicide prevention
Phone: 13 11 14

Men’s Domestic Violence Helpline
Free call: 1800 000 599
Phone: 9223 1199

MensLine Australia
Support for men with relationship and  
family concerns 
Phone: 1300 789 978

Navig8
Support and assistance for youth aged 14 to  
25 years transitioning to independent living 
Phone: 9791 4140

Ngala Parenting Line
Free call: 1800 654 432
Phone: 6279 1200

Outcare
Support services to rebuild lives
Phone: 6263 8622

Palmerston
Counselling services for mental health  
and substance abuse 
Phone: 6724 6900
Mobile: 0439 846 561

Pathways SouthWest
Support services for those experiencing  
mental illness 
Phone: 9791 1257

Red Cross Family Support Service
Free call: 1800 811 700
Phone: 9789 9530

Relationships Australia
Support services for individuals, couples  
and families 
Phone: 1300 364 277
Phone: 6164 0550

Richmond Wellbeing
Mental health support services
Free call: 1800 742 466
Phone: 9726 0748

Salvation Army
Support and referral services 
Phone: 13 72 58
Phone: 9721 4519

Seniors Information Services
Support and referral services for seniors
Free call: 1800 671 233

South West Aboriginal Medical Service
Free call: 1800 779 000
Phone: 9726 6000

South West Community Legal Centre Inc
Free call: 1800 999 727
Phone: 9791 3206

South West Refuge
Phone: 9791 2894

St Vincent de Paul Society
Support and referral services
Phone: 1300 794 054

WA No Interest Loans Scheme
Phone: 9263 2199

Waratah Support Centre
Counselling and support services for victims  
of sexual assault, abuse and family and 
domestic violence 
Free call: 1800 017 303
Phone: 9791 2884

Women’s Domestic Violence Helpline
Free call: 1800 007 339
Phone: 9223 1188

The information in this brochure is provided as 
a service to the community in good faith, and 
is believed to be reliable and accurate at the 
time of publication. The service providers listed 
on the brochure, whether internal or external to 
the Department of Communities are included 
solely for information purposes. External service 
providers manage their service independently of the 
Department. It is the reader’s responsibility to make 
his or her own decision to use a service listed on 
the brochure.

Translating and Interpreting Service (TIS) – 
Telephone: 13 14 50
If you are deaf, or have a hearing or speech impairment, 
contact us through the National Relay Service.
For more information visit:  
Communications.gov.au/accesshub/nrs

https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub/national-relay-service

