If you are deaf, or have a hearing or speech impairment,
contact us through the National Relay Service.

Government of Western Australia ~ OPENING DOORS
Housing Authorlty To Affordable Housing

For more information, visit: www.relayservice.gov.au
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Family and domestic violence is considered to be
behaviour which results in physical, sexual and/or
psychological damage, forced isolation, financial
deprivation or other behaviour which causes the
victim to live in fear.

Family and domestic violence can be experienced by
anyone, regardless of age, gender, ethnicity, religion,
ability or sexual orientation.

The Housing Authority has a Family and Domestic
Violence Policy to assist affected clients. If you believe
you meet the criteria for assistance under this policy
you can request a priority interview.

Please contact your nearest Housing Authority office
for assistance or discuss the matter with your Housing
Services Officer.

You can ask to be interviewed by a female, male or an
Aboriginal officer if you wish. The Housing Authority
will do what it can to meet your request.

e Victims of family and domestic violence are regarded
as priority cases and their application will be
assessed according to priority eligibility criteria

* Aninterview is required to assess the application for
priority assistance

e Thetime taken to allocate a property varies
in different zones or towns and for different
accommodation types

¢ Every effort will be made to locate
accommodation in the applicant’s zone of choice,
but this is not always possible, and other options
may need to be considered

¢ Applicants may need to consider accepting
accommodation in another zone within the
same region

¢ Declining a valid offer may result in the priority listing
being withdrawn.

The Housing Authority may, where appropriate, ask
you to provide one or more of the following to support
your application for assistance.

e Telephone numbers or support letters from
professional/support agencies

e Possession of a restraining order
e Referral by a family member or friend
e |etterfromarefuge

¢ Police Incident Reports

® Priority Housing Assistance
e Bond Assistance Loan

e Referral to crisisaccommodation as a temporary
measure

* Transfer to alternate accommodation

e Assistance to remain in the current tenancy and/or
provision of additional security.

Police (Emergency) - 000

Police (24 hours) — 131 444 or your local Police station

Victim Support Service — 1800 818 988
Magistrates Court of WA - (08) 9425 2222

Legal Aide Family and Domestic Violence Support
Service — 1300650579

Legal Aid Information Service — 1300 650 579
Aboriginal Legal Service - (08) 9265 6666
Welfare Rights and Advocacy Service - (08) 9328 1751

Women’s Domestic Violence Helpline — (08) 9223 1188
or 1800 007 339

Womens Health and Family Services (08) 6330 5400
or 1800 998 399 (outside Perth Metro area)

Multicultural Women's Advocacy Service — (08) 9328 1200

Men’s Domestic Violence Helpline — (08) 9223 1199 or
1800000 599

Women's Health Service - (08) 6330 5400 or
1800 998 399

Starick House - (08) 9398 5080

Patricia Giles Centre - (08) 9300 0340

Marnja Jaendu Broome - (08) 9193 6146

Waratah Support Centre Bunbury — (08) 9791 2884

Crisis Care - (08) 9223 1111 or 1800 199 008
Family Helpline — (08) 9223 1100 or 1800 643 000

Men’s Domestic Violence Helpline — (08) 9223 1199
or 1800 000 599

Patricia Giles Centre Children’s Counselling Service
-(08) 9328 1888

Kid’s Help Line — 1800 551 800

Women's Domestic Violence Helpline - (08) 9223 1188
or 1800 007 339




