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Receiving an invite &
beginning the check
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INVITATION EMAIL TO VOLUNTEER CANDIDATE

Western Australia Police Force

Western Australia Police Force Help & support

Your background check

invite

Hi Jahin,
You've been invited to complete a background check with the Before you start

following detalls

What do | need to apply?
Candidate: John James Smith

Organisation: Australian Red Cross B3 2-3identity documents - we'll guide you through choosing them

. You may also need
Usa the link below to get started:

photos of some of your IDs Learn more
Start check —

\ . Under 18 years of age? v
Or copy and paste this URL Into your browser: hitps:j Y g
policecheck. auspost.com.aulanding JKEHZ3 7
Please note: This link will be active for 10 days.
I you nieed help complating your Police Check please read aur FAQS Do you have the Digital iD app? .
=

or call us on (08) 6229 5800
(O Yes, connect my app

(O Continue without the app

Auatrala Poal will never send you an smal asking for your pasasoend, credil card P =
celaila or account infamation Continue Powered by ‘) Australia Post Digital iy

Pawared by ‘) Australia Post | Digital Gy Connect with Australia Post (@) §

This small was sent by Australa Post on behall of the Western Ausimila Polics Foroe. If you have any concems, o
don't think you should have recsdved this emall, please contadt the Western Ausimlia Polos Foroe. Wisi
e e Lo as'security for Turiher nfomation on our enling seourly.

policewa.gov.aau About us WA Police Privacy Statement  Australia Post Privacy Statement  Accessibility Contact Us fb Help & support

Austraiia Post dows nol rageesan), waram or guaraniss that the imegrty of this eemil communicstion Fas bean
rresirviai ned nor thal #w commumcation is free of smons, wiuess o inlerdfesnce,

Help & support WA Police Privecy Statement  Ausiralia Post Privecy Statement © 2023 Australia Post



Inputting document &
personal information




CANDIDATE SELECTS DOCUMENTS

é Western Australia Police Force Help & suppart
2 R L —— O e - T - o "
Choose ID 2,10 details Application detals 4.1D photos 5. Pawy & finish /! . -
B @ Western Australia Police Force Help & support
Choose identity documents National Police Check Service

) vour documents must be originals and nat expred.
Keep them handy thrawghout the anplicatien s you may reed to take phatas of them.

1.Choose ID 2.1D details 3. Application details 4.1D photos 5. Pay & finish
Choose 1 document from this list
ustralian driver licence
€ BACK
() Mustralian passpart
O Faraign passport with an Australian visa Choose identity documents

() Medicare card

(O Australian birth certificate — @ Your documents must be originals and not expired.
Keep them handy throughout the application as you may need to take photos of them.

More options

v 10F2

s Change
2or s Australian passport
Choose 1 document from this list
Powered by | ) AustraliaPost | Digital iGy
v 20F2 change

Australian driver licence

Eeperes by Dlgltql I

auspostcom.au  Aboutus  Privacy Terms & iti ibili @ Help & support
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CANDIDATE INPUTS DOCUMENT & PERSONAL DETAILS

@ Western Australia Police Force Help & support

@ Western Australia Police Force Help & support
e Check Service
National
v v [C JEEETTEEEEE . O emmeemeeeeans o
v (D e O mmeememmeeees © ceeeseeeeeeees O .
1. Choose D 2.1D datails 3. Application details 41D photos 5.Pay&finish 1.Choose ID 2.1D details 3. Application details 4.1D photos 5. Pay & finish
GL  BACK
Identity document details .
Personal details

All fields are required unless marked as (optional)
1oFs

Australian passport (not expired)

@ Please fillin the fields exactly as they appear on your document. Tell us about your name
First name John Smith
{ John I This name on your Australian passport is your:
Middle name (if applicable) Current legal name v
Last name
{ Smith I Have you been known by any other names?
Passport number QO Yes
PA2345678 @ No
Date of birth

{ 12/12 /1390

DD/ MM A VTYY Gender
Type () Female
‘ Private (P) v @® Male
(O Other
Expiry date
[ Date of birth
DO/ MM £ VTV [ 12 /12 /1990 ]

DD/ MM/ YYYY

Country of birth
o . : . Australia v
Australian driver licence [
Powersd by Digital iy
B
auposteomau  About s Privacy staloment  Terms & conditions  Acsessibility € Help & support
auspostcomau  Aboutus  Privacy Terms di @ Help & support
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CANDIDATE INPUTS ADDITIONAL DETAILS & PURPOSE DETAILS

@ Western Australia Police Force Help & support

msesress @ mmseeseeceene O

v — @

2,10 details 3. Application details 4,10 photos 5. Pay & finish

Western Australia Police Force Help & support

& mck

Additional details ) Mational Police Certificate

Email address ¢ o [ . O mmmmmmmmeo a
Al palice check corraspandence will be sent ta this email 1.Choose D 2,10 details
address. . B

3. Application details 4. 1D photos. Done

[ john@mail.com ‘

Confirm email address = BACK

[ john@maiL.com J

Purpose of police check

All fields are required unless marked as [if applicable)

Australian mobile phone number
Wie'll send your secure code to this number so you can
access your police check certificate.

City or Suburb of organisation
{ 0411 111111 1

Confirm mobile number

| Perth |

(o \

State or Territory of arganisation

L d

Current residential address

[ 111 Bourke Street, Melbourne 3000

When did you start living at this address?

Powerad by ‘J Australia Past | Digital iCy

‘ 5 years ago ~

Is your dd to your resi ddress?

O Yes

éNn

O Yes

@ No policewagovau Aboutus WA Police Privecy Statement  Australia Post Privacy Statement  Accessibility Contact Us @ Help & support

ot Dl B

sspostcomau  Aboutus  Privacystatement  Temns&conditions  cossaibility ) Help & support
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CANDIDATE REVIEW PAGE & CONSENT

‘ v fanaroba Pt e
| swommatee- ]

-
— —— e Western Australia Police Force Halp & suppart

- National Folice Certificate

- - = 0 e o

LiChoos ID 210 detalls 3 application detalis 4.10 phates Done

ey e

— Consent & declaration

Al finkén arw reguived uslenn marksd s (¥ apslicabist

— ey

“ou must read and agres to each stabement below betane submitting your police
check.

© 2023 Australia Post



Finishing your application — two choices

Option A) Finish online

Option B) Finish in person at the
Post Office




OPTION A) FINISH ONLINE

v v v e @) S e o
L Choose 0 2.1D detalls 3. Application detalls 4.1D photos 5. Pay & finish

ID photos
In arder to verify your identity cnfine, we need the photos below.

Same of your 105 were matched online with issuer records, so you don't need fo add photos of them

Your identity documents
: |
—
« Don't cover important parts (watch your fingers)

« Photo can be landscape or vertical

'
|

\ =« Show all four corners o s .

: )
i

i

'

Add photos

’ Need 1o take or upload photos with your phone? It's easy to finksh this application on your phone.

How to finish on your phone v

Australian passport & Add phato
Powered ty ‘) Australia Post Digital iy, Save & exit to finish later
Prefer to do this in person?

You can sawe your progress and finish your application at a post office. Just hit save anc
exit and we will send you an emad you can take in store.

© 2023 Australia Post 10



OPTION B) FINISH IN PERSON AT POST OFFICE (WITH NO OPTION TO FINISH ONLINE)

Western Australia Police Force

@ Western Australia Police Force Help & support

Unable to complete online
Eeeesssssssm———) Complete your application at the Post

This check can’t be completed online. Some of your ID details don’t match issuer
records. However, we'll help you finish this application at a Post Office. O I I I Ce

Why did this happen? v

Next steps

Application no. 41BODE1EE1

1. We've saved your progress and sent an email to bob.smith@awebsite.com.au with
your application number [insert number].

2. Take this email along with your IDs to a participating Post Office. H| J o h n
’

To complete your check, take this email (printed out or on your phone)
- plus all listed documents - to a participating Post Office.

auspostcomau  Aboutus  Privacy statement Terms & conditions  Accessibility @ Help & support
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OPTION B) FINISH IN PERSON AT POST OFFICE (AFTER BEING GIVEN THE OPTION TO FINISH ONLINE)

- v v C—— O ............ o
L Choose D 2.10 detalls 3. Application detals 4,10 photos 5. Pay & finksh

ID photos
In arder to verify your identity cnine, we need the photos below.

Same of your 1Ds were matched online with issuer recards, so you don't noed fo add pholos of them

Western Australia Police Force

...................................................................................................

Photo guidelines ~

All photos must be clear (not blurry) and easy to read. See the rules below:

Your identity documents Co m p I ete yo U I" a p pl icati 0 n at th e POSt
¢ e o o | Office

| = Photo can be landscape or vertical

Application no. 41BODE1EE1

Hi John,

...................................................................................................

Add photos To complete your check, take this email (printed out or on your phone)

- plus all listed documents - to a participating Post Office.

° Need 1o take or upload photos with your phone? IU's easy to tinksh this application on your phone.

How to finish on your phone v

Australian passport

BN 0 oven s

Prefer to do this in person?
You can save your progress and finish your application at a post office. Just hit save ana

exit and we will send you an emal you can take in store.

© 2023 Australia Post 12



Document delivery
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ACCESSING YOUR CERTIFICATE

() Austratia post

Your National Police Certificate is ready

Application no. 792C2C593D
Hi John,
Your National Police Certificate is now available.

The organisation requesting your police check also have access to a

copy of the certificate.
Gat ertfcate ey

We'll keep your National Police Certificate on file for 12 months.

Accessing your documents
If you have any problems accessing your documents, contact the
Western Australia Police Force on (08) 6229 5900.

Police check disputes

If your check certificate or outcome is incorrect, you can submit a
dispute. Make sure you discuss it with the organisation requesting
your check first.

n Australia Post will never send you an email asking for your
password, credit card details or account information.

Secure Document Delivery

Welcome John Smith

To access your police check certificate you
will need the verification code.

We will send the code to mobile phone
numbel XX XXX XXX XXX

If the mobile number is incorrect please
contact 13POST (13 76 78).

Terms & Conditions  Privacy Policy

© 2023 Australia Post
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Thank you
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