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Volunteer Invitee Candidate flow



Receiving an invite & 
beginning the check
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INVITATION EMAIL TO VOLUNTEER CANDIDATE
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Inputting document & 
personal information
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CANDIDATE SELECTS DOCUMENTS
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CANDIDATE INPUTS DOCUMENT & PERSONAL DETAILS
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CANDIDATE INPUTS ADDITIONAL DETAILS & PURPOSE DETAILS
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CANDIDATE REVIEW PAGE & CONSENT
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Finishing your application – two choices
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Option A) Finish online

Option B) Finish in person at the 
Post Office



OPTION A) FINISH ONLINE
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OPTION B) FINISH IN PERSON AT POST OFFICE (WITH NO OPTION TO FINISH ONLINE)
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OPTION B) FINISH IN PERSON AT POST OFFICE (AFTER BEING GIVEN THE OPTION TO FINISH ONLINE)
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Document delivery
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ACCESSING YOUR CERTIFICATE
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Thank you


