
Building disputes January 2024
Number of complaints

 TOTAL

69 44 Workmanship

5 Contractual and workmanship

20 Contractual

Complaints from 
1 July 2023

671

Doors/door frames (metal/timber) including hardware

Stairs, ramps & balustading (internal & external) 

Tiling – wall and floor

Slab/footings(includes suspended slabs)

Brickwork (including stone and block work) 2023 
2024

2020
2021

2021
2022

2022
2023

Data correct as at 9/02/24. 

Complaints by year 

Active
complaints

Top 5 complaint types

Decisions/outcomes

581
Average 
days to
 close

179

-9% from this time 
last year

-12% from  
last month

22
Referred to SAT

Mediated

Withdrawn

Dismissed

Refused 

Orders  
– remedy/conciliation 

## TOTAL
61

8

25

4

1
1

771

1003
1054

671


