Building disputes  February 2023

|- Number of complaints

5% (74) from this
0 Contractual and workmanship time last year

56 Workmanship 659 2.5% (76) from

22 Contractual
this time last year ‘

Complaints from
1 July 2022

Top 5 complaint types Complaints by year

‘ Roof cover (incl. timber and metal))

Fixing, joinery, benchtops, cupboards )

Swimming pool/spa (concrete & ﬁberglass))
2019/20 2020/21 2021/22

Water proofing — wet areas (incl. balconies))

26
Mediated

Withdrawn TOTAL Active

Dismissed = 8 6 4 complaints
Refused
4

Orders

- remedy/conciliation )
—_—
Referred 1o SAT *As of 28 February 2023.




