
CRISIS CARE – 24 Hours
(Country or Metro)

1800 199 008
Crisis Care can be accessed through the 

translating and interpreting service on 13 14 50.
Lifeline – 24 hours 
Telephone, text and online chat counselling 13 11 14

https://www.lifeline.org.au/
Women’s Domestic Violence helpline – 24 hours 1800 007 339
Men’s Domestic Violence Help Line – 24 hours 1800 000 599

www.dcp.wa.gov.au
1800 Respect – 24 hours 
(National Sexual Assault, Domestic Family 
Violence Counselling Service) 

1800 737 732
Interpreter 13 14 50
NRS: 1800 555677

https://1800respect.org.au/
Mensline – 24 hours 1300 78 99 78
QLife LGBTIQ+ Counselling Line free call
3pm – Midnight 1800 184 527
ALCOHOL AND DRUG support line – 24 hours 9442 5000
Country Free Call 1800 198 024

www.mhc.wa.gov.au/alcoholanddrugsupportline
Entrypoint Perth - Homelessness Services
Mon-Fri 9am-7pm Sat 9am – 5pm

6496 0001 
1800 124 684

www.entrypointperth.com.au/
KIDS Helpline (National Helpline) – 24 hours 1800 55 1800
Afterhours – Perth and Regional WA See Crisis Care 1800 199 008

www.kidshelpline.com.au
Elder Abuse Helpline WA 1300 724 679
Free Call 1800 655 566

www.advocare.org.au
SEXUAL ASSAULT RESOURCE CENTRE (SARC) 
– 24 hours

6458 1828
1800 199 888 (free from land line only)

www.kemh.health.wa.gov.au/our-services/service-directory/sarc
TELEPHONE INTERPRETER SERVICE
(National Helpline) – 24 hours 1800 131 450

www.tisnational.gov.au

FAMILY VIOLENCE 
INFORMATION 
AND SUPPORT

CRISIS CARE - 24 Hours 9223 1111
Country Free Call 1800 199 008
WOMEN’S DOMESTIC VIOLENCE Helpline - 24 hours 9223 1188
Country Free Call 1800 007 339
MEN’S DOMESTIC VIOLENCE Helpline - 24 hours 9223 1199
Country Free Call 1800 000 599

www.dcp.wa.gov.au Refer to Crisis and Emergency
1800 RESPECT (National Helpline) - 24 hours 1800 737 732

www.1800respect.org.au
ALCOHOL AND DRUG Support Line - 24 hours 9442 5000
Country Free Call 1800 198 024

www.dao.health.wa.gov.au
ELDER ABUSE Hotline WA 1300 724 679
Country Free Call 1800 655 566

www.advocare.org.au
Homelessness Services - Business hours
Perth only – Entrypoint Perth 1800 124 684
State-wide – Homeless Advisory Service 1800 065 892
After Hours – Perth and Regional WA See Crisis Care

www.entrypoint.com.au
www.housing.wa.gov.au/housingoptions/homelessadvisoryservice

KIDS Helpline (National Helpline) – 24 hours 1800 55 1800
www.kidshelpline.com.au

SEXUAL ASSAULT RESOURCE CENTRE – 24 hours 9340 1828
Landline Free Call 1800 199 888

www.kemh.health.wa.gov.au/services/sarc/
TELEPHONE INTERPRETER SERVICE (National Helpline) – 24 hours 1800 131 450

www.tisnational.gov.au
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For more information regarding technology facilitate abuse please visit 
https://www.esafety.gov.au/key-issues/domestic-family-violence/know-facts

FAMILY RELATED VIOLENCE RESTRAINING ORDERS

You can make an application at any court location and all court locations can be 
found at: https://www.magistratescourt.wa.gov.au/C/court_locations_contacts.aspx

Family Violence Service provides court support services to family violence 
victims who are making an application for a family violence restraining order
and/or are involved in a Family Violence List criminal matter.  Family Violence 
Service is available at the following Magistrates Court of Western Australia 
locations: Armadale, Fremantle, Joondalup, Midland, Perth and Rockingham.

Victims can contact the Family Violence Service on 1800 600 476 during 
offi ce hours 8:30am to 4:30pm Monday to Friday or email 
familyviolenceservice@justice.wa.gov.au

More information can be found at: www.justice.wa.gov.au/fvs

Family Violence Service

Mental Health Emergency Response Line - 24 hours 
Metro 1300 555 788 or Peel 1800 676 822 or Country/Rurallink 1800 552 002
Child and Adolescent Mental Health Services (CAMHS) Emergency 
Telehealth Service between 8am and 2:30am, seven days a week 1800 048 636

If you require
Police attendance,
please contact 131 444
OR
in an emergency call 000

FAMILY RELATED VIOLENCE RESTRAINING ORDERS

For information about or assistance in obtaining a family related Violence Restraining 
Order in the metropolitan area, please contact the Family Violence Service during 
business hours.  If you are in regional WA please contact your nearest Court location:

Government of Western Australia
Department of Communities

Government of Western Australia
Department of Justice

Regional WA

Albany Court 9845 5200
Broome Court 9192 1137
Bunbury Court 9781 4200
Busselton Court 9754 9666
Carnarvon Court 9941 5500
Christmas Island Court 9164 7901
Cocos (Keeling) Islands Court 9162 6600
Collie Court 9734 2061
Derby Court 9191 1406
Esperance Court 9071 2444
Geraldton Court 9921 3722

PERTH METROPOLITAN 

Armadale Court Family Violence Service 9399 0722
Fremantle Court Family Violence Service 9431 0324
Joondalup Court Family Violence Service 9400 0707
Midland Court Family Violence Service 9250 0229
Perth Court Family Violence Service 9425 2459
Rockingham Court Family Violence Service 9592 4018

Kalgoorlie Court 9093 5300
Katanning Court 9821 1177
Karratha Court 9185 2922
Kununurra Court 9166 7100
Mandurah Court 9583 1100
Manjimup Court 9771 1316
Merredin Court 9041 5266
Moora Court 9651 1407
Narrogin Court 9881 1722
Northam Court 9622 1035
South Hedland Court 9172 9300

Website: www.courts.justice.wa.gov.au refer to ‘Victim Services’.

Family Violence is violence or the threat  
of violence by a person towards a family 
member or any other behaviour that 
coerces or controls the family member or 
causes the family member to be fearful.

Family Violence can include behaviours 
such as physical and sexual abuse,
stalking, emotional or psychological abuse, 
pet abuse, financial abuse, social isolation. 
The behaviour does not necessarily have to 
be a physical assault.

 

If you are being impacted by or you are 
concerned for the safety of someone you 
know, please consider using the support 
numbers within this card.
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