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We wish to acknowledge the traditional custodians
of the land we are meeting on, the Whadjuk
people. We wish to acknowledge and respect their
continuing culture and the contribution they make
to the life of this city and this region.
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What will be discussed

The purpose of today’s workshop is to explore quality
teaching and learning by discussing:

* What quality teaching and learning look like in
practice

* Learning and its implications for our practice

* What to think about when choosing an approach for
your learner group

* How to plan teaching and learning

* Approaches to structuring on-the-job learning

* Supporting the workplace to support the learner

* Resources to support training in the classroom and
the workplace
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What matters most?
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TRANSFORMATIONAL STUDENT CENTRED FIT FOR PURPOSE EVOLUTIONARY

https://www.ncver.edu.au/research-and-statistics/publications/all-
publications/delivering-high-quality-vet-what-matters-to-rtos

wa.gov.au/tac


https://www.ncver.edu.au/research-and-statistics/publications/all-publications/delivering-high-quality-vet-what-matters-to-rtos

OFFICIAL

What does quality look like in practice?

Write your
answers in
the chat box

< '\- 3 Minutes
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What is Learning

Learning as a quantitative increase in knowledge: Learning is the
acquisition of information and ‘knowing a lot’.

Learning as memorising: Learning is storing information that can be
reproduced.

Learning as acquiring: Learning is acquiring facts, skills and methods
that can be retained and used as necessary.

Learning as making sense or abstracting meaning: Learning involves
relating parts of the subject matter to each other and to the real world.

Learning as interpreting and understanding reality in a different way:
Learning involves comprehending the world by reinterpreting
knowledge

wa.gov.au/tac
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What is taught is not always the same as
what is learnt...

R
KNOWLEDGE
TEEACHING

EXPERIENCE
DEVELOPMENT
LEARN

Students are not Traditional views and It is up to us to
empty vessels assumptions often drive us learn to inform
to a narrow focus on our practice

tangible outcomes

wa.gov.au/tac
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Where do we start?

* What does the cohort need to LEARN and how will we know they
have learnt it?

If there is a decision that training is required then....

* What training are we delivering and why?

* Who are we delivering the training to?

* What are the learning objectives

* What would be the best way to deliver for this cohort
* Putting a plan in place

wa.gov.au/tac
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What's the learning objective we must achieve?

Home > Training > BSEWHS308 W Export summary to Word
= 2 i Export summary to PDF
Unit of competency details [@ Motify me of changes

BSBWHS308 - Participate in WHS hazard identification, risk assessment and risk control processes (Release 1)

Risk severity
Risk
probability Catastrophic ~ Hazardous Major Negligible

: B C : m
Frequent 5

Occasional 4

Administrative
P Controls

Improbable 2

Extremely
improbable 1

wa.gov.au/tac
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Learning objectives should be...

SPECIFIC

MEASURABLE

ACHIEVABLE

RELEVANT

TIME BOUND
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Am | SMART?

Learners will understand risk assessment.

At the end of the session learners will be able to choose control measures
that will reduce risk in the mechanical workshop.

QO
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Your turn...

Write a smart objective
that will make us all
smile!

Use the chat box to share
your smart objective.

< |\:- 5 Minutes
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Choosing an approach for your learner group...

* Demographics e Attitudes

* Group characteristics * Learning preferences
* Context * Technical skills and

* Expectations accessibility

* Prior knowledge

Barriers to learning

5 Minutes
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Activity — Getting to know your learner group

1. Choose one of the qualifications delivered by your RTO.
2. Consider the typical learner group for that qualification.

3. Use the tables on pages 1 and 2 of your handout to answer some of
the questions for your learner group and consider what implications
your responses have for training the group.

Use the chatbox to record at least one example of a o
possible question, your answer for your client group, ( ¢ 10 Minutes
and the implications it has for your training.

Eg. Age — answer and implication

wa.gov.au/tac
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The never ending and ever-expanding list of

| methods
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Putting it together — choosing a method...

School leaver and tech savy
| Keen to learn quickly and get into the
= ¥ |

b 5. workplace to earn

Career changer and tech savy

2 Wants to understand the ins and outs of the
work and be challenged

25 years in a range of hospitality workplaces

which includes conducting risk assessments

wa.gov.au/tac
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Who is your learner group and what would
suit them?

* Consider your learning group. What
are their characteristics?

* What types of instructional strategies
could work well for your learning
group to achieve the objective?

e Use the chat box to share your
thoughts.

- L A .-.-
L.
What methods would suit my learners? k Y
. (]
« 5 Minutes
[
o®
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king a plan for the learning

CLUSTER 1 CHCECE044 LESSON PLAN

Trainer Notes

National Quality Framework
The National Quality Framework aims to

Performance Delivery .
Unit 1: CHCECE044 Fa
1. Interpret 1.1 Identify and = Presentation
the National access sources

nce in an education and care service (C) - 15 sessions

Slide 5 National Quality Framework

SR i st ol s A

Lets start by

TASK 1- watching a short video to outline what is reasonable adjustment
(2.32 mins).

CHATBOX TASK: What are the salient points that you heard? Provide these
in the chat box — discuss some examples provided.

Quality of information improve the quality of early childhood
Framework  about the NQF The National Quality Framework (NQF) education and care services in Australia.
and seek provides a national approach to regulation, Providing child ith i
assistance if assessment and quality improvement for roviding children with quality
clarification is early childhood education and care and experiences early in ,"'e can lead to
required on outside school hours care services across better health, education, and

interpretation of
any aspect of the
framework.

Video

Australia.

Watch the following video
Australia’s National Quality Framework

hitps /iwww youtube comiwatch?v=CFdbY70 :

fu94
(17.5 Mins)

In groups discuss the NQF in terms of
providing children with quality experiences

early in life. Why do you think this is important *

for children's future?

employment outcomes, building a
productive and fair Australia.

The National Quality Framework
includes legal requirements that all
services must comply with. These
include requirements for:

« the number of staff and their
qualifications

ensuring children’s health and safety
service space and layout

the quality of developmental and
learning experiences for children.

What services are included?

« Long day care

Family day care
Preschool/kindergarten (apart from
Tasmania and WA)

+ Qutside school hours care.

Activity 1: Review the student resource link
to access an early childhood education and
care service job description and outline four

Key poinis are:

Reasonable adjustment is about minimising barriers for people with
disability
Reasonable adjustment is required and guided by legislation

Reasonable adjustment can be to a leaming environment, the training and
delivery, the leaming resources, the assessment tasks.

What makes an adjustment reasonable
Reasonable adjustment must be documented and agread by all parties.

Next slide...

legal responsibilities as an Educator.

wa.gov.au/tac
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What happens if this learning is occurring in the
workplace...

e We are enlisting another
organisation to help us with
the learning and practice,
they are generally not
learning and assessment
professionals

e We need to structure what is
done from a learning
perspective in the workplace

wa.gov.au/tac
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What do | need to consider?

1. The Work
2. Workplace Staff

3. The Site, Equipment
and Work Practices

4. The Learning

5. Time
6. The Learner

wa.gov.au/tac
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What questions will help me understand he
workplace?

Your name begins with the letters —
The Work CA-C
Workplace Staff
The Site
The Learning

Time

SR Al i i e

SNNC RN

nw =2 " 0 0O
|

The Learner

< '\.:' 7 Minutes
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Collaborating with the workplace

* What has the student been learning with the RTO?

* What do we want the workplace to talk to the student about,
show them.

 What do we want the student to practice in the workplace?

* What feedback do we want about the student’s progress —
what are they good at, and what do they need to work on?

 What time frame should the feedback occur in?

* What does the learner think about their progress and what do
they need to help them progress?

wa.gov.au/tac
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Supporting the workplace...

e (Clear and targeted induction so that the workplace
understands what the requirements are and the
structure of the program.

e Make the information provided to the workplace
simple and easy to use.

e Ongoing and consistent communication about the
program.

e Ongoing review and feedback about the learners
progress and tailoring of the learning and practice
when required.

e Development / support for the workplace
personnel involved in training

wa.gov.au/tac
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How could | use information from today's

Webinar?

Given our discussion reflect on your
training practice, what are you going to
pay more attention to, review or

improve?
< '\.:' 3 Minutes

If you are comfortable sharing, please put
your answers in the chat box

wa.gov.au/tac
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Resources

Your handout has several links to
further reading and resources that
s might interest you.

Handout

high -guality-wet-what-mattars -to-rios

https,instructionalleadership.iefwp-content/uploads 2021 /02 Eammie-Bennatt-Beyond-
Maonet-compressad-1.pdf

N We encourage you to read

bt e odw.edu au files /201 8-10/ins-lesson -plan-template-1 -primary- secondany.doc

S widely, think deeply and

Training in the Workplace

it e dtwd.wa.gov.au fsites ‘default files /u ploads,res-apprenticeships-traimneeships °
S ————— stay curious
[ ]

hrttpe, S nover edu.au,research-and-statistics/publications/all - publications, review-of-

employmeant-based-training-rmodels

httpe S nover edu.au,research-and-statistics,/ipubli cations/all - publications f'work-based-

education-in-vet

hittps/files.enced gov fulltext/EDS07125.pdf

wa.gov.au/tac
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Questions?

Follow TAC on:

Contact TAC Linked ] @ YouTube

o Locked Bag 16
OSBORNE PARK DC WA 6916 TAC TAC podcasts available on all

“ Talks major apps
(08) 9224 6510

u- tac@dtwd.wa.gov.au

@ wa.gov.au/tac

Upcoming Education Program Events:
3 May — Assessment Validation

17 May — Albany Event

15,22,29 May — Internal Audit (3x 1 hr series)

wa.gov.au/tac
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