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We would like to respectfully acknowledge

the Whadjuk people on whose land we meet
today and pay our respects to Elders past,

present and emerging.
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Introductions
e Facilitator
e Participants’ objectives
e References and resources >
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Topics for this workshop

Recap of the key outcomes of first workshop (session —
pre-reading)

Assessing Knowledge

Assessing Skills

e The components of an assessment tool

Designing assessment tools

Clustered assessment

Reasonable Adjustment

e RPL

litation Council

Recap

e The requirements of the regulatory standards —
Clause 1.8

The Unit of Competency and Assessment
Requirements

O

The Principles of Assessment and Rules of
Evidence

Reflecting Industry Practice
e The RTO resources

e The characteristics of the Learner
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Guide for assessment tools

e Every requirement must be addressed

o Sufficient evidence must be collected

e Elements must not be fragmented

¢ No extra requirements can be included

¢ No unrelated evidence can be gathered

e Correct type of evidence is gathered
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Gathering evidence of
knowledge and skills

Knowledge evidence is gathered

through question and answer (Q/A)
tests, not through tasks.

Skills evidence is gathered through @\
the observation of the performance b}g“f/
of tasks, not through Q/A. &

These are not interchangeable...

litation Council

Gathering evidence of
knowledge

The function of knowledge

e Supporting the elements of competency
e Understanding how tasks work

e Coping with contingencies
¢ Transfer to other units of competency

e Transfer to other workplaces
e Transfer to other times (past & future)

e Developing industry understanding
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Gathering evidence of

knowledge through Q/A

e Use short answer questions, not multiple guess

e Ensure that every item of knowledge is evidenced
e Ensure that the questions are at the right AQF level

e Make sure that the context and content of all the
questions are relevant to the unit and reflect current

industry practices.
e Write questions that extend beyond the local

context.
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Assessing knowledge

On the handout Activity 1 you will find eleven questions drafted to
gather evidence of one or more Knowledge Evidence requirements.

1. Each one is flawed ... can you find the fault?
Write your comment for each in the space provided.

2. Let’s Discuss
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Activity 1:

relates.

Please now take a 15 minute refreshment break.

* Post a ‘better question’ example from your completed
activity in the chat box for discussion when we resume.

* Be sure to start your chat box post with a number
indicating the ‘Knowledge Evidence Item’ to which it
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Item

Draft

Knowledge of food safety strategies in a
commerecial kitchen.
Knowledge of the use of PPE in warehouses.

3 Knowledge of the names of the bones of the
foot.

Knowledge of risks that can be found in an
automotive repair workshop.
5 K of probl Ivi

=

8

Explain why food safety is important in the hospitality industry.
(100 words)

PPE must be worn in a warehouse:

A) When working in the office;

B) When working in the storage area;

C) When working in the loading area;

D) All of the above.

Describe the typical damage to bones in the foot arising from a
football incident.

List the risks in your automotive workshop.

and conflict

Describe probls lving

Knowledge of conflict resolution

S o

Ki of -based

Knowledge of chemicals used in hairdressing.

®

Knowledge of different types of evidence.
Knowledge of the rules of evidence

©

5

Knowledge of the rules of evidence

Knowledge of the potential barriers and
processes relating to evidence-gathering
'l

in a typical cl b

List six (6) chemicals used in hairdressing.
Write a short essay on the history of competency-based
assessment. (1000 words) If you are quoting another source, youl
must use the APS referencing method.
List different types of evidence.
List the rules of evidence and provide a brief explanation for
each.
The rules of evidence are:

Validity, Authenticity, Currency, Sufficiency
Provide one example for each of how a person contributing to
assessment might meet these rules.
List at least three (3) barriers to evidence-gathering procedures.
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Some Guidance for you as you

develop your knowledge assessment

tools
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Gathering evidence

of skills
e Task performance is used to reveal a skill.

e Successful performance of two or more tasks that
use the skill show that the candidate has the

underlying skill.

e Assessors need to use their industry skills to identify

tasks that will require the display of all performance
criteria for each element.

e A number of tasks might be needed to observr ~"
elements and all performance evidence
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Gathering evidence

of skills

e Make sure the tasks you set are at the right AQF level
and do not introduce too much complexity that

might overshadow the skill.

e Develop an observer checklist that indicates which

specific aspects of performance are to be noted
because they relate directly to the skill. These can be

cross-referenced to the element/performance .
criterion or item of performance evidence. ;@u\‘
| ooe-y)
P\
P
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Gathering evidence
of skills

The tasks can be performance in real workplaces, or
simulated workplaces.

In real workplaces tasks can be naturally occurring or
contrived.

If a simulated workplace is used, the tasks must reflect
all of the dimensions of competency:

v Task skills
v' Task management skills

v’ Contingency management
v’ Job/role environment skills
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Gathering evidence
of skills

Tasks can be observed by a qualified assessor or by a
third-party observer.

If a third-party observer is used:
v They must have industry skills

v’ The assessment tool must be contextualised for their
understanding

v’ The observer must provide a written narrative of their
observations ""1"’,‘,‘8\\
L yooke 7

v They must be subject to routine monitoring and
validation

W
)y
5
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Activity 2:
Assessing skills

We see many very interesting strategies being used to
observe skills ... are they all OK?

¢ Make comment on 3 of the alternate strategies and
complete the table.

e Enter your chosen strategy in the first row of the table
and then answer each of the three questions in the space

provided.
e When you have completed the activity for your chosen

strategies, email a copy of the completed table to
TACPD@dtwd.wa.gov.au
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Break

Please take a 15 minute refreshment break.

¢ Use the time to email your completed Activity 2

sheet to TACPD@dtwd.wa.gov.au
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Activity 2:
Assessing skills

1. Askthe student to describe how they would undertake the task
2. Seek a reference from an employer for whom the student has worked on

this kind of task
3. Review past evidence of the student’s performance in similar tasks on
campus

4. Set up a scenario where the student reads about an issue and describes
how they would resolve it.
5. Set up a group role-play activity where other students are the actors and

observe the student’s performance
6. Set up a simulation where other students are the clients. (The simulation
meets the dimensions of competency)

7. Set up a simulation where the clients are professional actors. (The
simulation meets the dimensions of competency)
8. Set up a practice workplace which provides real services to real clients”

w Training Accreditation Council

Some Guidance for you as you
develor your skills assessment tools

o candidate:

ideq by the RTO: (Equipment, materias, dravings/plans,

<04 by the canddate

ecired pefomance
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Mapping unit requirements
and assessment tools

e Every requirement must be addressed

o Sufficient evidence must be collected

e Elements must not be fragmented

e No extra requirements can be included

e No unrelated evidence can be gathered

e Correct type of evidence is gathered

Assessment plan and record

Unit of competency: TAEASS311 Contribute to assessment Name of Candidate: A Blogge
Note: Reler to Unit of Compelency and Assessment Requirements for ful text of each requirement
Evide thering tools: PA1 1. PAZ 2, PA3: Performance assessment 3, KA: Knowledge assessment
Adlunit must be Each element must be demonsirated in at least two different activities.
it requi PAT PAZ PA3 KA Outcome Comment
Elements and performance criteria
1. Clarify role and responsibilities in the
process
onfirm purpose o1 o1
onfirm 02 02
arify plan 03 03
liscuss & agree i O4 e}
Confirm organizational arrangements

r evidence gathering
10

policies & procedures | O5 Q7
2 Clanfy 1ools [e7] Qan
3 Gontext of Q13

Collect evidence in accordance with
lan

1 Brief candidate [o5] 05 az
2 Use tools. 010 610 010
Record and report findings.
1 Provide decision to assessor o11
2 Seek feedback fror 012
[ 4.3 Document improvements o013
‘oundation Skills
1_Neal_accurate and prompt reporting
1 Clarify role (1.4) 04
2 Clanfy plan(1.3.22) 0306 [¢5] 0306
3 Conduct 3 activities (32) | 010 010 010
4 Report findings x 3 fimes (4 1. 42) 011012 011012
Competency-baned a
Principles of az
[2 Rules of evidence
ifferent purposes of Q4
[5 Diversity of assessment contexts [+
Different types of evidence 010 O10 o10
Evide Q8
tools & plans Q9
Overall outcome SNYS |C NYC_|SNYS |SNYS T _NYC
o Wilkins d Pty Ltd
PA1: Performance assessment 1 Type of assessment Final Date
Unit of competency assessed: Forkiit Candidates assessed
Qualified assessoriobserver:  Bill Smith Evidence-gathering tools used: RTO developed
PA2: Performance assessment 2 Type of assessment Progress  Date.
Unit of competency assessed: Forkiift Candidates assessed
Qualified assessoriobserver  Bill Smith Evidence-gathering lools used: Purchased
PA3: Performance assessment 3 Type of assessment RPL Date
Unit of competency assessed: Rigging Candidates assessed
Qualified assessor: Sam Wilson Evidence-gathering tools used: CV and employer reports
KA:  Knowledge assessment Administrator: Bill Smith Date:
Name of RTO assessor (1.13): Signature: Date:
Name of RTO assessor (1.14 & 1.15): Signature: Date:
units: o O Not yet O Not required
outcome: O C O Not yet Action required:
Qutcome reported: Date:
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Assessment plan and record

Unit Contribute to Name of Candidate: B Rogge

Note: Refer to Unit of Competency and for full text of

tools: PAT. Per:

PAZ Perfonmance assessment 2, PAY. Perfommance assessment 3, KA: Knowledge assessment

Allunit tb Each el must b al least two different activities
it requi PAT PAZ PA3 KA Outcome Comment
Elements and ince criteria
1. Clanfy role and responsibilities in the.
sessment process
onfim ment pu o1 [e]] o1
Confi 7] ©Z [7]
Clarify L plan 03 03 03
[1.4 Discuss & agree responsibilibes. 04 ©4 =1}
‘Confirm organizational arrangements
| for evidence gathering
1 Organisational policies & procedures | 05 G5
2 Clanfy assessmen lools 06 08 06
3 Context & candidate ics [ O7 o7 o7
4 06 o8 08
‘Collect evidence in accordance with
n
3.1 Bnef candidate. 04 [+ [e2]
32 Us o0ls 010 010 010
4. Record and report indings
41 Provide evidence 1o assessor o1 [+]H] [S11]
432 Seek feedback 012 o12 012
4.3 Document 013 013 013
Foundtion Skills.
Nil_ addressed in performance criteria
vidence
1 Clanly role (1.4) 04 4 [}
2 Clanfy assessment pian (1.3, 2.2) 0306 [0306 0306
3 Conduct 3 tactvibies (32] | 010 010 010
4 Report findings x 3 times {4.1. 4.2) of1012 [o11012 011012
Ci based assessment
Principies of Q
Rules of evidence: Q
Different purposes of Q
Diversity of contexts Q
6 Different types of evidence o
Evidence gathering methods Q
8 Assessment 1ools & plans
9 Bamiers lo evidence-gathering
10 Or policies & procedures 0
Overall outcome
Wilkins C tion and Engi Pty Ltd
PA1: Performance assessment 1 Type of assessment. Final Date
Unit of competency assessed: Forkiit Candidates assessed
Qualified assessoriobserver. Bill Smith Evidence-gathering tools used: RTO developed
PA2: Performance assessment 2 Type of assessment Progress  Dae:
Unit of competency assessed: Mobile crane Candidates assessed
Qualified assessoriobserver.  Bill Smith Evidence-gathering tools used: Purchased
PA3: Performance assessment 3 Type of assessment. RPL Date:
Unit of competency assessed: Rigging Candidates assessed
Qualified assessor Sam Wilson Evidence-gathering tools used: WorkSafe Tasks
KA. Knowledge assessment Administrator. Bill Smith Date
Name of RTO assessor (1.13): Signature: Date:
Name of RTO assessor (1.14 & 1.18): Signature: Date:
Prerequisite units: O Competent O Not yet competent 00 Not required
a O Not yet Action required:
Outcome reported: Date:
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Clustered assessment

We can use assessment tools to gather evidence for more than
one unit of competency. Note that while we might gather
evidence for a number of units at the same time, we still have to

make separate judgements foreach unit.

Our Q/A knowledge questions might cover more than one unit,
but we need to make sure that when we record the outcomes
we do so for each unit separately.

Our observations for a task might relate to more than one unit,
but we need to be able to record our observations separately for

each unit.
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Reasonable Adjustment

When designing assessment tools the assessor must consider
the AQF level of the unit and the characteristics of the

candidates. This may involve changing the way Q/A tests are
delivered, and may impact on the choice of tasks used.

When a candidate has a defined disability, the RTO has a legal
obligation to consider the possibility of making Reasonable

Adjustments to the assessment process. These adjustments
must not invalidate the competency, create the illusion of

competency, or be non-transferable to industry.
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The Recognition of
Prior Learning

e RPL is a process that recognises prior learning has

been experienced and that the candidate can skip
training and go straight to assessment.

e The assessment tools must comply with Clause 1.8,

and will consist of Q/A to assess knowledge, and set
tasks to assess skills.

o A portfolio of past evidence can be used to
substantiate prior learning, but as it cannot meet the

rules of evidence it cannot be used as evidence of
competence on its own. 2
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References and Resources

* The Standards for RTOs
* The TAC Users’ Guide for the Standards (Version 2)

* TAC Assessment Fact Sheet
* TAC Assessment Validation Fact Sheet

* TAC Reasonable Adjustment and Inclusive Practice Fact Sheet

* TAC Records Management Fact Sheet
* TAC RTO Complaints and Appeals Fact Sheet

* TAC Industry Engagement Fact Sheet
* TAC Amount of Training Fact Sheet

* TAC Vocational Competence and Industry Currency Fact Sheet

* TAC Assuring the Quality of RTO Processes, Practices and Products Fact Sheet
* TAC Identifying and Meeting Individual Needs Fact Sheet

Contact us

Training Accreditation Council
Locked Bag 16

OSBORNE PARK WA DC 6916
Telephone: (08) 9224 6510

Email: tac@dtwd.wa.gov.au
Web: www.tac.wa.gov.au

Acknowledgement: Some icons designed by Freepik
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