
Can TAC Provide me 

with an Extract of my 

Student Records?

Is the RTO still 

operating?

Contact the RTO 

directly

Yes No

Was the RTO 

registered with TAC?

Contact the 

appropriate VET 

regulator

No

Was the training 

completed before 

January 2015?

Yes

ASQA RTOs - 

www.asqa.gov.au

VRQA RTOs - 

www.vrqa.vic.gov.au

Students can 

access their USI 

transcipt

Yes

Complete a 

Student Record 

Request Form

No

For more information 

visit www.usi.gov.au

For RTO contact 

details visit 

www.myskills.gov.au

Limited to the 

information  the RTO 

provided TAC

Check this on 

training.gov.au

http://www.asqa.gov.au
http://www.vrqa.vic.gov.au
https://www.usi.gov.au/students/training-records-and-transcript
http://www.myskills.gov.au
https://www.usi.gov.au/students/training-records-and-transcript
http://www.training.gov.au
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